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1. Vf~fin11bbfl~bVft9lf:Jfl 
q 

i.1 amun11rubbfl~fl11:llbU'U:lJ1 

fl 'j 1l ?f 'I b ?I 11l fl 1'H ~ tJ 'U f m ~ 'V1'j1'I~fl~1Bfl1 'j ~ Jl 1 'j f1 '<i) ?f 1rlru1'Ufl1 'j ?1
1 

'I b ?I~ 1J ?I tl' 'U ?I 'U 'U 
'ti ., q 

bb '1 ~ 'V'IQ.J ~ 'U 1 'j ~ 'U 'U fl 1 'j b 1 tJ 'U f '91 '1 €l ~ :jj l '916lJ tl 'I tJ 'j ~ 6ll 16ll 'U 1 'Vl tJ 1v1'?I1ll1 'J fl b ~ tJ 'U f bb ~ ~ ~ ~ 'U 1 '91 'U b €l ~ B 81 ~ '91
1 

B b cf1 B ~ 
'ti 'ti 

'9111l~fltJJl1'V'lbb'1~fl111l(?)tl'lfl1'j zj,:i1'U fl1'JU5'U11Jl1'jn'<il~~ fl'111 mlJ?i~b?l~lJfl1'jb~tJ'Uf (?)B~B1~tJ'j~'lJUb 'Vlfl fo fa~ 
?11';l?l'Ub 'Vll"l bb'1~ fl1'j~ €1?11';lv1i1tJ'j~~'V15Jl1'V'l b?I~ tJ'j bb'1~U'1B~Jl tJ b ~ €1?111'U?l'U'Wfl1'j~ 1b iJ'U~1'W bb~~fl1';} 1 'lXu~fll'j 
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bbrlth~6ll16ll'U 

D '<il '<iltJ 'W '1'111 fl~1'U?i1'Ufl'11~Jl1tJ1 'Ll B1 f11 'j mll?i -:i b?l~1Jfl1'j b ~ tJ'W~ tJ ';}~fl tJ'U ~ 1 tJ V1i.11 tJ~1'W ~11-:i 61 
, 'ti I 

1~ bbn' fl'1
1

1l '9l'j1'<i) ?ltl'U Jl 1tJ1 'W fl '1
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ll~ ~'U 1'j ~'U'U'U1 Vl1 'j ?f 111fl~1'Ub'16lJ1'U fl 1 ';} fl'jlJ fl tl'l 'U 1Vl1'j'VJf'V'ltJ1 fl'j'lJ fl fl '1 
q q I q q 

I C\ Q 2.ldil C\ ft I q QJ Q.J 

fltl'llJ1'9J'j~1'Ubb~ ~?!'! b?f 'jlJ fl1';}b ';} tJ'U ~ b 'V'l Bfl ru1 ~ fltl~~'Vl51"11?1 <;)';} bb'1 ~bbr..J'U~1'U flB~?I ~ b?f 'jlJ bb'1 ~'V'l ~'U1'U1 '91 fl';} ';}lJ 

fl1';}b~tJ'U~ l"l'Ut1?i-:i b?l~ll fl1'jb~tJ'U~fl'1m u1V1m tJfol"l~ ?tmtJ''U?i-:ib?t~ll bb'1 ~~~'U1'U1 <;) fl'j'jlJfl1';} b~tJ'U ~ fl'11l~~'U1 
'ti 'ti 'ti q 'ti q 
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t.I t.I I ti 
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1.2 uruVf1bbfl~eUeJ~1n~ 
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'J~'U'U bfl~ B61J 1 tJfl Bl.I ~1 b'91 B{ Jl1tJ1'U?f1tl' fl~1'U?i ~ b?I~ lJ fl 1'J b ~ tJ'U-r 1~ f u fl1TUf 'UU'J ~ Af ~'11 1?1 ~ 
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q ~ 

l~ tJU'J~ flB'U ~ 1 tJ B tJ fl 'Jru Switch Vl'11flVI~ 1 tJ ~ v1' B bb'1 ~ 'J1 

'U fl11lJVI~ 1 flVl'11 tJ6lJ €1'1 B tJ fl 'Jru ~~ fl~1 11?11 ~r..Jr;:i1,X 
q q q 
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'WB fl"\l1 fl if tJ'l'V'l'U l1 qJV11 fl1'J~ ~11~ bb'1~~ ~ bn u?11tJ bfl bu r;:i bfl~ B6lJ
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1tJ1:w' b iJ 'U'J~ bu tJ'U 6lJ1~'J~uu 
fl1'J~~fl1'J?l1tJbflbU'1 (~able Management System) v1bVlll1?llJ vh1'lXbn~A11lJ~~bVIEj~ tJ1fl~Bfl1'J<;)'J1'<il?!B'U 
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'ti 

Bi'cil?i~t:.J~ 1 'lXmJ mrubfl~fl11lJ~B'U?l~?llJ bb~~b~BlJ?!Jl1'V'l b ~1 fll1tJfl&) . q 

1.2.2 uruV11~1'Uth~a'Vl5.n1cwbbfl~fl11:llb'61ifo':i 
cu 

'J~uu bfl~B6ll1 tJD '<il'<il tJ'Wi1tJ'J~~'Vl5J11'V'l 1 'Wfl1'Jvl1~1'W~ ~~~ bn~ll ruV11m1lJb ~11 'Ll fl1'Jb ~ eJlJ~ eJ q .., 

bb '1 ~ fl 1 ';} <;) eJ 'U ?{ 'U eJ ~ i 1 fl 1 'J b ~ €1 lJ <11
1 

tl 6lJ 1 ~ VI 1 tJ b {] 'U 'j' ~ CJ ~ 1 ?i ~ r..J '1 fl 'j' ~ 'Vl 'U '91
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e:i fl 1 'J tJ D tJ 61 ~ 1 'U 6lJ €l ~ b ~ 1 VI u 1 vi bb '1 ~ 
fl1'J 1 iXu ~fl1'JbbntJ'J~6ll16ll'U 1~tJ b~'V'l1~ 'J~uu~1'Uv1 (?)e:i~ b zjtllJ~ tJ n'U :\51'W~€llJ'1?i1'Ufl'11-:i bb'1 ~'J~'Uu ~1'Wtl tJ'W 1r;:itl ~1-:i 61 

~ 'ti I 

°U1 ~'j~'LJ'U?l01'HJ~ bb~~ fl1'JU B~ n'U fl1'j~=t lJ6lJ B~'J~'U'U (Redundancy System) YT b VllJ1~?llJ 

Ld mn ~c\j illVl1 rl'U eJ tJ mru VlfK fl '<il~?l1 ~ r..J'1 fl'J ~'Vl'U ~ eJ fl1'Jvl1~1'U6lJeJ~~ ~Vlti'J tJ ~1'U 'J'JlJ~~6lJ1~'J~'U'U fll'J 61 ~ <111lJ 
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bb'1~fl1u fl lJ ?I m'W ~fl 1 'J'V1°1~1 'U6lJ €!~ e:i tJ fl 'Jru bfl~ e:l 61.h tJ (Network Monitoring System) Vi' d!tJ 'J ~ ~'Vl 5Jl1'V'l 
q q 
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1~'U'UB~1 \lb~ lJ \11 ~ fl 11(?)11 \l ?! B 'U bb ~ ~ U 'U Vi fl fl \l fl 11lJfl1116IJ \11 'U b_j b VJ tJ \l ~ B zj \I eJ 1 \l ~\I c.J ~ (9) B fl 11 lJ ~ 'U fl \I tJ ~ B ~.fl tJ 
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1

1'lb VJ tl'l~B fl11U11 \lf fl~1vt ~1 I. cW'Ufl11BtJ
1

b U'Ub VJ tJ'lfl11bbm6lJU ruV11 
I iJ' 'I \J V 

b jjmf1~6U"'Ubb~1 (Corrective Maintenance) 6ll1~fl11'U01~\lffl~1b6ti-:ilf B'lfl'U (Preventive Maintenance) 
0 Q.I d ~ 

bb~~m1u11-:11fl~1ml.lbbc.Jt.1\11t.1VJbllt.11~uu , 
fl 11-oS' ~VI 1B~1 VI~· bb ~ ~ ~ tJ fl 1 ru VJ~ bb 'Vl 'U iJ fl 11lJ~1i1 b ~ B \l \l 1 fl~ B 'I tJ 1 'U ~ 'U (?) B 'U fl 11-oS' ~ 6lf B-oS' ~ ~ 1 'l 

(?)1m~ bu t1u116Ufl11 ~ '11ib 1~1t.11t.1 r1'-:ic.i~ 1Vf1~uuV1~ ~vi1\l1m l!t.11~t1~b 1~1t.11t.1 m~VJu(9) Bfl11tJi]u&i \l1t.1 
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1~ tJ(?)1\l (?)
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Bfl f;U.fl1~ fl111 VI 'U~ fl11 fl11lJ~ \l~B1'16lJB\lU 1~6U16U'U bb~~.fl1~~ fl~ru 6lJB'IVl'U
1

1 tl'l1'U 1~t.J 1.0~1~ , 
fl111VIu~fl11c.i'1t.11~u u B B'U 1~i1(?)'1-:i 1 bi 'U 1~uu ~\JVJ~ 1. u tim 1 t.J'U 1 ~'lJ'U ~'lJ A' 'U~ B~ ~ 1~ uu ~11 i.11 VI~~ 

~Bfl11b1ti'U~ bclJ'U~'U 
'U 

1.3.2 ~1'Ut11~a'VIB.f11'Vm11vl1\i1'U b~1VltJ1~6llB\ln1lJ~\ll.?f~lJfl11b1ti'U~ '11'U1'Ufll1 500 fl'U 
'U 

~ B-:i 1 i1~uu bfl~B6ll1 t1flBlJYi1 b(?)B11 'U m1tJ:fju&1-:i1t.1tJ1 ~'<\\'11't.1 vn m~uuiJiJ t1JVl1\l ~~ -:ic.i~(9) Bc.J~ (?) m~m1vi1-:i1t.1 

m1rtrub~t.J b 1~1bb~~r111 i'11t.i 11lJ~\leJ1Wt\lc.i~(9)Bm1u11~b u1V1mt.J bb~~~1~1'~6llB\lV1tl1 t.J\l1'U 
'U.., , 

1.3.3 ~ 1u fl11il~'Ufl'itJ~v~Ji ti16l1b uvibb~~eV vii~ fl1lJ~ \l 1.rt~lJfl11b1 t1t.1f i'.i~ BlJ~ 611r1 ru bb~ ~ 
~ 'U 'U .., 

V I 
iJ I o Q.J i.I i.lol::ll 9.1 Q..I i.I d q i.I i/ ~ Q.I 

6lJBlJ'1?!1'UlJ flfl'1\l1'U1'UlJ1fl VJ \l61J Bll~c.J b 1t.J'U 61JBl.16:i'Vl'1 fl?! m 61JBlJ~?f B fl111.1tl'U1 bl.~~6ll Bl.I~ fl11U1Vl11\l~fl11 
'U , 'U 'U 'U 'U 'U 'U 'U 

V11 m~urnfl~ B6ll
0

1t.i hi tJ'1 e:i~.tlt.i e:i1\lrt' -:ic.i'11VI1.n~ n11f 11 VI~ rt ruV11 ti Vl~Bti flvi1~1 t161JB-:1i Bl.I~ ~ -:i'1~ri B 1VI1.n ~ 
'U.., 'U 'U 

fl11lJb~tJVl1tJB~1'llJ1fl 

1.3.4 ~1'Un11tJl]u~~1iln~'Vlil1 mb~~1~ b iJ tl'U ~1~116UD ruqj'&l fl111'fl~1fl11lJ~'Ufl'IU'1 B~.n tJ 

16l11. UB{ ~. "'1. 2562 bb~~mvi1~1'Ufl11lJ~'Ufl'IU~e:i~fit.i61'1V11'UVIU1tJ'l1'U.fl1fl1'~ n1V1'U~ 1 VlVIU1t.J'l1'U~ e:i-:iiJ1~uu 
~ ~ 

-rn~1m1l.l~'U A-:itJ'1e:i~.nt116l11. 'lJe:i{~ 1. Vlm~rtlJ m 1 hJ~11. ii'Ll m1m\lrt'-:ic.i'1(9)e:im1tJlju&ivi1lJ n~Vlm t1 

1.3.5 ~ 1'Ufl11ilf>i' ilfl 1'Vl1\i bf11'tJ;j"fl'1 fl11U11 '11 fl~1bb'1~sd BlJ bb6l1lJB ~1'1 b U .'U1~UU\l ~6131t1 ti~ 
q ~ , 

eJ1tJfl11Li'l1'U 6lJ e:i-:i B tJ m ru ~ ~fl11lJ b~ tJ \l fl 11 bfl~ iJ ruVITh tlbb 1 'l bb'1 ~ ~ ~ ~ 'U VJ 'Ll fl11'Vl ~ bb VJ'U eJ tJ m ru 1 Viii zj \llJ lJ ~ rl1 
, , OJ , , 'U 

?Mfll1fl11U11'11'fl~1mfl 
'U , 

fl1lJ~\I brt1lJ fl11b ~ t1t.1f ~\liJ fl11lJ'11b U'U 1 t.1 n11~11. 'Ll'Ll n11~ 1-:iu 11-:i-r n~11.1.~ ~.sd BlJ bb6l1lJ1 ~uu I.fl~ B6ll
1

1 ti 
'U , 

flBlJcW1 bVl e:i{ bl.~~ B tJ n 1ru bfl~ B6li 1 tJ .fl1 tJ L 'U ?1°1tT fl'l1'Ll~1'Ll f)'11'1 fl1lJ ?i-:i b?l~lJ fl11 b ~ tl'U ~ b ~ tl'l\11 fl1~UU bfl ~B6ll 1 tJ 
, 'U 

fl eJ lJ cW 1 L V1 B { 61J B 'I fl 1 lJ rt' 'IL?!~ lJ fl 11 L ~ tJ 'Ll -rt °1i '11'LllJ1lJ1 fl fl 1
1 

1 20 U LL '1~1 ~ f lJ fl 11tJflJtJ1 'I fl f 'I~· 1 rt~ 
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l'UUYU'l. 2549 U'C\J'C\JD'Ue:ilJfl'HUVl!;11CJ~'Ui11~ b~e:i~?tm~ bb!;1~~b'Vlfl 1'W fa~~~1mJ'CJ rn1sde:imb6l1mb!;1~u11\l-rfl~1 , , . , , 
1~uu~ bn1bb!;1 ~siruie:i'W <Jl e:i\le:i1~CJfl11~ b zj CJ16ti1ru bb!;1~LJ1~?1u fl11ru?1\I b vJ e:i 1 ~?11~11t11 bfl11~i1' bb!;1~bbm611u ruV11 

QJ 'IJ QJ 

1 ~ e:i CJ, 1 \I t1 fl <Jl e:i -:i bb !;1 ~ d \I ~ 'U ~\I <Jl e:i \I ~ 1 bi! 'U fl 11 b YI e:i 1,,;' 1 ~ u u b fl ~ e:i 611 1 CJ vi 1 \11 'U e:i CJ. 1 \I fl tJ 1 ~ ~ 'Vl 5 n 1 ~ bb !;1 ~ ~· e:i b ti e:i \I 
'IJ 

6lie:i~bb6l1~e:iLJmruvi i11~ LJf uLJ1 \lfl11~LJ!;1e:i~J1CJ bb!;1~ ~ ~mCJ fl11161i' \11'U ~\I bu 'Utr1 h611f1 ru611e:i\l\11'U fl11vi1 
, , , , QJ 

fl 11 ~ b ~ 11 'C\J ?I .fl 1 ~ tr ru VI 1 611 e:i \11 ~ u u b fl ~ e:i 611
1 

1 CJ Yi' b fl
1 

1 bb !;1 ~ i u ~ e:i 'U bb !;1 ~ t1' 1 b ?l 'U e:i bb 'U 1 VJ 1 -:i bb flb 611 Yi' fl 1 e:i u fl !;1 ~ 
QJ , 

.vf \lfl11th~\lf fl~1 fl116lie:imb6l1~ fl11LJ-ru~\lr11 bb!;1~fl11CJfl1~~'Ufl11~cLJ!;1€l~JltJbfl~e:i6111C.J (Network Security) 

~i1LJ1~~'VlBn1~ilfl11~611ri'ru?1\1?1~ rn11 ~r11LJ~fl~1b vJ B1e:i'l-rurn1161i' \11'W 1 'Lle:i'U1fl~ bb!;1~ bb~'Ufl11~11e:i\I~ e:i~!;1 
QJ 'IJ , 'IJ 

· bb!;1~1~'U'U ~1'Ub U'WU'C\J~CJ~1'Ufl run1~vi ?i\1~!;1~ e:ifl11~tl''Ufl\I bb!;1~ b?lfl CJ1.fl1~611€l\11~'U'U 1~CJ~1\I ~ 'lilfl11~~1f1ru 
. , QJ 

~e:im1LJ~iJ&i\11'U bb!;1~<Jle:i\lf11i1\lt1\lflrum~ LJ1~~'Vlfim~ bb!;1~fl11~cLJ!;1eJ~n CJ 1 m~CJ~m1 

L YI e:i 1~rn1LJ!1u&i116ti fl11611 e:i'I m~?I \I b?I~~ fl11L ~ CJ'Wf il m1~~ e:i b ii e:i\I fl LJ1~~'Vl5 n1~ bb!;1~?11~1'rn 
1~u~fl11LJ1~6ti16ti'U1~ e:i El 1\lil fl run1~ 11~vr\I b vJ e:i 1,,;'?te:i~ fl~ e:i\I nu'W 1CJu1C.J-r '5'U1!;1&1~"1!;1 bb!;1~ me:iu?Jmu ~CJ m1~ , ~ 

e:i'lr1 m611e:i\I m~?i \I b?l~~ fl11L~ CJ'Wf m~?i \I L?t~~fl11L~ CJ'Wf~ 'lfl m1~~1L u 'U<Jl e:i\1~1bi!'U1fl1\lm1~1\lti11 'If fl~1 
'IJ 'IJ , 

bb!;1 ~sde:i~ bb6l1~1~'U'U bfl~ e:i6111C.Jfl €)~~1 b~ e:i1LL!;1 ~ e:iLJ fl1rubfl~€l61i1CJ.fl1 CJ l 'U~1'11 fl\11'U?i1'Ufl!;11\I L~CJ 1 i15fl11rl ~b~€l fl , 
b vJ BL Vlb~ ~Hu~1\1Yi'i1 m1~?11m1mb!;1~LJ1~?1u rn1ru b Vim~?!~ nu~ fl~ru~-:i1'Uvi ii m1~siruiB'Ubb!;1 ~<}) €l\lfl1'J 

'IJ 

DOLE Enterprise Architecture 
Enterprise Governance 

Process 

{KPl--01 - l<Pl·OSl 

core Proce.ss 

{KP2-01 - KP2-20) 

Support Process 

(KP).01 - ><Pl-09) 

l("l-iri2"il 
fh .fl . .Z5'6 I • 2.se<ll 

'l<."S.\L tm\Alll"""~~'~ 

tn4d'p.hvl:wAWn " ·" ' "'-2 

"-"''· ~llftluf~m"''I'""" 
lVt 2S42 

..... 0.~ ... .... c~J~.s.; .. 
LJ1~·=~ri:,.~:~5~~ 

. .. ..... ~ .. .. .... .... . 

lll.,.u. ~fitmm-.. 

~J1l1>il:nil.,,., 251Js ( """'"'a-~ 
•ut. 2500 • 1$79 
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e1'i!Nfl'l1.1,tiuiiaii.u ~1\11\1 886.204 11\1 

(;O\jft~M,.'liitNL;tNn1ftL,V\ril V2568 N 1uil 30 il~uib\I 2568) 

\ht,.1W ~1\11\165,951,21011\1 

C,;0~11R'Ul\J1'mtttl11In":'ilmm1t<t• ,1.,. 11ui\J11'f!Jnf-n101N1im R'W"1ini1w~Uvu1w!J1 
1hununmni111:10VU nnin'1'LiM18~ Li!ou fu-li1111 2567) 

113LU1~11111n, i1'Ll1\I 17,242 11\1 

<;•~•lt'lnne.m...intf11~n1'l••• 
'" M 30 ~1)\11U1' 2566) 

U.ftll'""91uti1\I 

11111f11111111\1L11f! 
(DOLE Learner 

Oata Plalf:orm: 

DOLE LO) 

U.ft11t1!1eiii 

.nuii~~1Jn11 
LllNJ"lllltlfltt 
(OOLEdemy 

P\atfrom) 

Devices (Computer, Notebook, Tablet, Mobile Phone) 

Desktop Apps, Web Apps. Mobile Apps 
Personalize Portal 

U.ft11t1Meiii u.w11,.'lle11JLWN HRMS Bl9 Oata 

aWll\j\ln11 i'tintlu"'l'Uli 11WU'1n1 Platform & 

tn'lmf,.m1 u.e; VflnW;OlfllljM• DOLE OatabaJe 

il11i'M1\I 8111"1M1V~" Central 

1:tlun-,,lln~ 
./( 
'1'1\1)1\1 

Al 

Mlcldlew•re 

g . DOLE lnfraStNcture 

NutanlxNO-Pro 
VM & Contalnlf M•n•m•nt Pl•tfonn 

Nutanlx•2 
Hyptt-Converse Infrastructure (HCI) 

Network-Attach@<! Storaae {HAS) 

I 

iu 5 nejlJWrilJ\llnUUU~\111 
n<'illillin1 n<'iii nu 2 ti''l 

Library 

Manatement 

Platform& 

Leamln9 . 

Resources 

Platform 

Contents & 

TV(Om& 

Podcast 

Platform 

Publlcaoud 

Identity Provider & 
Authorlntion S.rwr 

Sin&lesi,n-On 
(User Federation) 

Data Center f1~011i'&1 

Dat• Center 1111• 

ililin•'N\J.W.n1;,i11• 

llmn1n'l'I 

Internet -
0 

tiu 2 mjiin1~i:iif-i 
1u:idluvifvul 2 A'l 

tlu 3 nil-iqvil!lo11i'li;i'l 
Uill:Ll~\1,)1\1 2 A'l 
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• 251'.i LC SM Sf P 

11lG LC SM :SFP 

1G, RJ4S tl~) SFP 

· · ·· ··~ · · ··········~··'-· mt.11-;i-w.:1~ t11lJB'Llvi1 'Ll1t1t1e:i~"l11t1 vie:i.:i5';i~ 
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2. 1't9lt:lU':i~a.:ifi 
~ 

2.1 b~Bu11\11'rrt~1bb~~tlfothrtJ1~~V15.nTvn~uubf11B61l1cwmii'W1b~rnfa~~m.Jmrubf11B6Ii1tJmtJ1'W , , , 

2.2 b~B6l1Biibb6l1mb~~bbm61JuruV11rn161111~61JB\IBtlmrubf1~B6Ii1tJ1Vln~um1i-:i1'U1~ ., , , 
2. 3 b ~eJ ~~ eJ 1tJfl1116li-:J1'U61JB-:!Btl fl1tU bb~~~ ~f111:Wb~ tJ-:!'11 fl fl11VltJ ~"/j~.r fl61JeJ-:J'j~'IJ'IJ , , , 

·· ···~···· w 
······· ········ ·· ······??······ ···· 
'U1tl~'U'V'l'1U Yl'1Bt1-:i111 
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3. flrum.Ju~i:j'taue:i~1fl1 
~ cu 

3. 1 :Wm 1w.:11m1 ti (911 :i.rn ~VI m CJ 

3.2 hiblJ'U'Uflfl'1'1:JJ'1~'11tJ , 
3.3 hJmh~w-.h:ib~fln'<\lrn1 

'IJ 

3.4 hi b ll'Uu flfl'1~ ..:imJ 1~V111..:iti m~r u rn1~ u6if 8 b?f 'Ll8V1~8vf 1~ nHu1 n'UV1ii1 CJ\11'Ll6LJ8..:if '111i1m11 
I I q \J \f QJ QJ dJI 

b i18\l'<\l1 fl bu wf Vihi ~· 1'Ubflru6Vi' rn11h~ bii 'U~'1rn1tJ11tT~ \11'U6LJ8\I~ tJ1~fl8'Um1m:JJ1~ b tJ CJuvf f \i:JJ'Ll(91111rnc:; 
'IJ d.I 'IJ ~ d 

m~'Vl11..:im1fl~\I n1V1'U~(911:JJ~LJ 1~ rn f'3l b~ CJ bb 'V'l1 L 'U1~'U'U bfl~86l11CJ?f11?f'U b VJf'316LJB\I m:JJu ru:Uflr11..:i 

3.5 1:JJ' b 1J 'U'U fl fl ri~ ..:i ti fl 1~u ~ 8111 'Uu ru:U 11 CJ~ B ~ vf \l\11'Ubb'1~1<Jl bb ~\I b 1~'U:r1°81 vi' bu 'U~ vf ..:i..:i 1u6LJ8\l , 'IJ , ., 'IJ 'IJ 

V11..hCJ..:i1'U6LJ8\l-r'11 'W1~uu bfl~86li1CJ?f11?1'U b Vlf'316LJ 8\1 m:JJu ru:Uflr11\l zj\111:JJfi'1u~ufl flri~er~\l\11'Wb llu~u?t-mer~ ~ n 1 'j 
~ ., , 'IJ , 'IJ 

m1:JJm1er~~ fn'j tru~Vl11 tr:Wrl1m'<\l b 'Uf111~1btJ'U\11'U b 'Un'<\l f1116LJ8\lcW~'UflflrttT'U~1 CJ 
'IJ 'IJ 'IJ , 

3.6 :Wfl ru?f:JJU~ bbrl~ hJii~m~ru~~8\lihwm:JJ~flru~ m1:JJrn1'U LCJ'U1 CJrn1~ ~sff B~ ~~1\lbbrt~m1u~V111 
cW'?t~mfl-r\in1V1u~ 1 'U116Un'c\l'11m u m~n , ~ , 

3. 7 bU'UtJ~'Uflflritr:Wm:U'V'lfo~1\l\11'U~tJ1~mm1fl1Bb~fl'Vl1B'Llfl~~\lnrt11 , 'IJ 

3.8 1ii b tJ 'W~ii ~ '1tJ 1~ tCJ6Utl ci1:JJ n'W nu ~d 'Wi B b?f'W B11 fl111CJ~'Wvibi1 d 'Wi B b?l'W B 1 VI bbn n1:JJ?i \I b?l~:JJ 
'IJ 'IJ 

fl11b~CJ'W~ ru i''WLJ1~fl1f'31LJ1~fl1~11fl1Bb~ fl'Vl18'Ll fl~ Vl~81ii b llu~fl1~vf 1fl11eJ''Ub llu fl11i~6U11\lfl11bb6lJ..:ii'U11fl1 
'IJ 'IJ 

8ti1..:ib tJw511:JJ 1 u rn1tJ1~ m~11m €1 b~ fl'Vl1BtJ fl~ fl~\ld 
3. 9 1:i.ib lJ'U~1~1''Ub8fl~VltVl~8fl11:JJA :JJtl'Ll zj\leJ1'c\ltJli b?fu hfoeJ:JJ~'Wf'311rl 1 'Vl CJ b i'mb{?) f '1'U1rt6UB\ler~'W 

'IJ , d.I ~ 'IJ 

6if 8b?t'U81~:Wr11~..:i 1 Vl?t'1 ~ b8 fl~V1tbbrt~fl11:JJri':JJ nub 6liu11tT'U , 
3.10 ~~·'U~ m?f 'U 8 ~ 8\1'1\l'Vl~ bu CJ'Ub 'U1~'U m) ~ef B"'1~~1\lfl1flf '5<Jl 1 CJ B b~ fl'Vl1BtJ flG1 (Electronic 

'IJ ~ 

Government Procurement: e - GP) 6LJ8\lf11:JJUqJ~fl'11\I 

3.11 tr~'U6ifm?f'U8~~'U6ifm?f'W81'Ll1Ubb'U'U6LJB\I "n'c\lf111~1:JJA1" ~8\llJfltu?f:JJU~ ~\Id 
'IJ 'IJ , 

3.11.1 mruvi 6if 8 (91 fl'1\l i n1V1'U ~ 1Vl~b6if 1~1:JJfi' 111CJ1m1 CJVltl \I b lJ 'W~ b 6if 1ci1:JJfi' 1V1~ fl 6if 8(9) fl'1\I i 
'IJ 'IJ 

\)~~8 ..:i:W rn1n1V1'U~~~(;lf 1'UV1u1~ bbrt ~m1:JJf u ~ ~6U8u 1 utJ~mru\11'U ~ \16LJ8\l V1~8:JJrir11t911:JJ!K ruru16LJ8\ler b ~1~1l.J 
'IJ ., ., 'IJ 

i.I CV I i.I i.I I i.I di 

fl1Vlrlfl:JJ1flf)11~b6LJ111:JJfl111CJeJ'U'Vlf111CJ 
'IJ , 

3.11.2 mru~6if 8(9lflrt\li n1V1'W~ 1Vltrb~1~1:JJri'111CJ 1~11CJV1tl\lbll'Ll~b~1~1:JJri'1V1~ fln'<\lm1~1:JJri'1tTu 
'IJ 'IJ 

~B\11 ~~rl\11'U6LJB\lerb ~1~1:JJA1Vl~f111CJ b~CJd blJ'U~rl\11'U6LJeJ\ln'c\l fl11~1:JJA1~~'U~m?f'UB 
'IJ 

3 12 ?11V1f 'Ui 8 (91 fl{;l\l i ~hi1~ n1V1'U~ 1VIerb6if 1~1:JJfi' 111CJ1~ b tJ'Uer b ~1~1:JJA1V1~ fl er b i1~1:JJri' 1V1 m1CJ 
• 'IJ 'IJ 'IJ , 

';\)~~8\l:Wflru?f:JJtJ~fl1'U~1'U (911:JJb1em 16LJ~ n1Vl'U~ 1 n 'UbeJfl?f11b ~ru6U1'U , . ., 

3 13 tr~'U~m?f'U8~8\l:WtJ1~?f'U rn1ru1 um1~1b 'Ll'Um1~1'U rn1~ bbrt1'm~11~urnbil6l11 CJ 1~'U'Ubfl~86l11 CJ • 'IJ 'IJ 

bbrl~fl11~ ~~\18U mrubfl~ 86LJ
1

1CJ1 'UVIU1 U\11'Ufl1flf '5Vl~tlb8 fl6U'U ~rl\11'UcJ 8'UVl~\11il bfl'U 5 tJ "il1'U1'U1iiu 8CJ n-)1 , ~ 

1 ~qJqJ1 1\lb~'U{?)8~qJqJ11iicU8CJfll1 2,500 ,000 'U1VI (?f8\16l1'U~1bb?f'U'U1Vl~1'U) 'J1:JJ.fl1c@:Jj'1f11b ~:JJbb~1 t~CJ~~'U 
i 8 b?f 'U eJ ~ 8\1 bb 'U'U ?I 1b'U1VI~ fl \i1'U« ru ru 1tfl1\1 n11 VI~ 8VIU\l ~Bf 'U 'j B\l ~ rl\11'U6LJ 8\IVIU 1CJ\11'U1 'Wi''Wvi d ui 8 b?ftl 8 

~ ., ., 

b8fl?f 11~B b?f'U8~\lflrl11~B\l?f 1:JJ11tl(9111\l?f 8'U bbrl ~ b zj8~B 1~ 

... .... V~ ..... . ....... c~~~.5 .. ~··· 
'Ll18·::t~~ft:~5~~ ········~····· 

tnffwuw~tl w'1em~1:w 
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v 0 v 
4. ~Bn1~U~li~~~BUb~~n1,~1~ 

4.1 m11'1bb?l~'1~UffHUbf11e:i6111timtJ1 'UVI~ n~iie:i~1 'UthJ'JtJ'U6VeJ'1VIU1tJ\ITU 

1 e:itJmrum~~1ti«ruru1rubf11e:i6111ti 
q v v 

(L2 switch) ~'Uri~ 4 ~1 (~'1'1~ 2 ~1) 

2 ~tJmrul1e:i-:inmf11e:i61J1tJ (Next 

Generation Firewall) bb'U'U~ 1 

3 e:itJmrum~~1tJ~ruru1rubf11e:i~1tJ 
q v v 

(L2 switch) 

4 

l\11u1u 

18 ~1 

5 ~tJmrul1e:i-:inmf11e:i61J1tJ (Next 1 ~1 

Generation Firewall) bb'U'U~ 1 

6 

u~~~~, 
ctJ~ut.h~lJ1W) 

vrn. 2549 

Vt~. 2563 

vrn. 2564 

vrn. 2564 

'V'L~. 2567 

'V'L~. 2568 

2549 

2563 

2563 

2563 

2567 

2568 

enm1miirl-:ibr11ii 
"' 

fl11b1ti'U1 6ir'U 2 - 6 
\J 

"' 
fl11b1tJ'W1 6ir'U 3 

\J 

"' 
m1l1tJcw1,' 6lrcw 3 

enf111miirl-:ib?1~ii 
"' 

m1l1tJcw1 6lrcw 3 
\J 

enm1miiri-:i b?l~ii 
"' 

fl11b1tJ'W1 6ir'U 4 
\J 

4.2 ~1''U~ 1-:i~ e:i-:i ~ 111~?I.fl1YrntJ mru bb'1 ~m1vi1-:i1'U6V e:i-:i1~u u lf11e:i61J 1tJn1tJ1 'W~'1Vlll~6tl e:i-:i mii ri-:i b?l~ii 
\J q 

fl11b1ti'Ui bb'1~1~'U'U?l1tJ«~~1ru (LAN, Fiber Optic) 

4.3 ~1'u~1-:i~ e:i-:isde:iiilb6l1llbb'1~ bbm 6Ve:itJmrubf1~e:i61J1tJv1i11~ b 61i'U b tJ~ tJ'U~e:i{~ b~ tJ r11CJ«ruru1ru6LJ1~ 
\J q q v v 

Btl n ·ai;\l ~ 1CJ1 vJb~ CJ 
q 

4.4 ~r-ru~ 1-:i~ e:i-:itJf LJtJ1-:iLJ1~~'Vl5n1~6Ve:i-:i1~uu/e:i tJmru bf)~ e:i6tl 1tJn1tJ1 'W~1tl' n-:i1'U?i1'U nri1-:i6Ve:i-:i 
\J q q 

mii?i '1b?f~iim1 b~CJ'W11 V!r11ii1'H11e:i-:ii'um11 ~'11'UB'Ub vrn{b t1~1~e:i ci1-:iiitJ1~~'Vlfin1~ bb"~f11PJ'Uf1"ii~cwv1 rn1 
\J q 

u5u~-:i1'U6LJ e:i-:i~1'W'n-:i1'U?i1'U nri 1-:i6LJ e:i.:imiiri.:i b?t1ii m1l1 ti'Ui 1~ tJii11 tJm~ bB ti ~~-:id 
4.4.1 1~'Uu/e:itJmru ~1ii~e:i 4.1 (1) ~e:i.:i1e:i.:i1'um1iib~1flm'Vle:i{biJ~bbuur11ti hJ-Ue:itin11 

q 

1 GB 

4.4.2 1~'U'U/eJtJmrubb'UUH'?l1tJ1eJ'11'u1liueJCJfll1 Wi-Fi 6 (IEEE 802.1 lax) 
q 

I I o 

4.5 ~fo~1.:i~e:i.:i~1biJ'Um1tJ1tJe:itJmrubf1~eJ61J1tJ~1iim11.:iV1 4.1 11tJm1VI 2 - 5 V1~e:imiiV1~1'u~1.:i 
\J q \J 

n1Vl'W~ ~1fleJ1f111fl1llrf'1b?l~llfl11b1tJ'U1 ~'U 3 fleJ'1tJ'Vl5m?t~fammt:-J'U'11'U 1tJtJ'.:i eJ1f111fl1lJ?i.:Jb?l1llfl11b~CJ'U1 
\J q \J 

~'W 4 V!e:i.:i Server Room bb"~~1btJ'Ufl11~-:ir11e:itJmru1V!?11iiic;m1~.:i1'ULf1~eJ61J1tJ1~~1l.Jtlfl&1 
q 

4.6 n11tf11.:ifn~wli.:itfe:i.:in'U (Preventive Maintenance: PM) ~f'U~1.:i~e:i-:itf11.:ifo~1e:itJmru q \J q q 

"' "' bf1~e:i61J1tJe:i~1-:iue:im~emri~ 1 f11'.:i ~.:ii1 
4.6. l ~1''U~1'1~eJ'1'lJT~'11'fl~1mJmruLf1~eJ61J1tJ.fl1tJ1 'U6LJ PJ'1fl1l.Jrf'1 b?l~llfl11b1ti'Un VleJ~1 'U?t.fl1~ 

'U q q . 'V 'LI 

wfoii Hfo1'U b 61i'U vi1m1iir1~m~ ~11~r1e:iurn1vi1.:i1'U6LJPJ,n~'~ril.J1~u1tif111l.J1e:i'W b tJ~CJ'UeJ~ 1 V1~~i1~~ q 

4.6.2 Vl~'l'i\11 flvi1 fl1~U1~ -:if fl~1 b ~ CJ'U ~ eJ CJ bb~ 1 ~ eJWl~?I PJ'U fl1~vl1'11'Ul 1PJ tJ mru bf)~ PJ6LJ
1

1 tJ 
q q 

.fl1CJ 1'U6LJPJ'1tl1l.J?i'1b?l~l.Jfl1~b1CJ'U~1i.:i1'U 1~ 
\J 

... d ..... ~ ·························· ······· ·· ······ 
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4.6.3 'J1tJ\11'UVl~\l"\l1flvl1fl11 PM VlflA~\lcwfaiie:ie:in1'Uf'Ufl1'J'U~fl1'J (Service Form) 1Vln'U , 
2J I 2J 

e-J11"\l1\l 
'\J 

4.6.4 ~ f 'IJ~ 1\1 b U 'U~ f 'IJ ~ ~~eJ'IJA
1

1bi~1 tJ bb~~ b U 'U~ ~ ~ b~~ tJiJt) tJ fl'Jru 'IJ
0

11 \If fl~1€) tJ fl';j tlJ 
'\J '\J '\J , , , 

bA~tl6lJ1tJ.fl1 tJ b 'U6lltl\lfl'Jil~\l b?f~ilfl1'Jb~tJ'U~ 
'\J 

4.7 fl1TU1'J\lffl~1b~\lbbm6ll (Corrective Maintenance: CM) bU'Ufl1'JD1'J\11fl~1BtlmrubA~B6111t1 , . , , 
mtJ 1 'U6lltl\lmii~\I b?f1ii m'Jb~tl'U~ bb 'U'U 1iirln1V1'U~b 1~1bb iiue:iu zj\lm'J 1 Vi''U~m'J6l1€lii bb6llambm 6lltltl mrubA~B61i1tJ 

'\J , 

mtJL'U6llB\lmi1~\lb?t1iim'Jb~tJ'U~ ~bfi~m'Ji1'J~b~tJV11tJVl~Bbn~"\l1flfl1'JLi\11'U~1iitlfl~ ~\Id 
'\J , 

4. 7 .1 ~1'U~1\l~B\lb~il~1b tJ'Ufl1'J~'J1"\lbbm 6lltlU fl'JtUbA~tl61i1tJ.fl1tJ b 'U6lltl\lfl'Jil~\lb?f1ilfl11b~tJ'U~ 
'\J , '\J 

~6LJ'~iB'lzj\l~~~\l ru mm'Jfl1iJ~\lb?t1i1m'Jb~tJ'Ufo1tJ1u 2 ~1 biJ\I t!'U"\l1rn1~1~1~fobb~\l"\l1fl~11~1\I b~mbm6ll 
'\J '\J 

U ~Vl1iB6LJ' ~i tl
1

\I bb~~m1i16lf 1~ ~'U fl'W~B\l.yt bfl ~~ 'U b~ tJ b ~1 bb~ ~?11 \ll'-J~ fl'J~Vl'U ~· €l fl1'JUij'U~ \11'U6ll tl\l mii?f' \I b?f~il 
""' 2J 2J ""' fl11b 'JtJ'U'J'U €) tJVl?f ~ 

'\J , 

4. 7 .2 fl'Jruvt tlDfl'JuJ bA~tl6li1tJ.fl1t.J b 'U 1ii?t1i111ti6l1€li!bb6llilbbm 6lJ 1 Vil i'l1'U 1~ ~1i!U fl~ ~1'U~1\l 
, '\J 

"\l~~B\IV11bA~B\li'.iBV1~BBtlmru~rlAru?tiiu~ b V1t.Jrn vi1V1~B&)fl11m~~~\l 1Vl1 i'l1'UVJ~bb Vl'W 1~~uV1mtJ1 u 4 ~1 tii\l 
q , 

tTrnn rn 1 m~1~f 'U bb ~\I "\11fl~11~ 1\1bb~~1ii1VIbfi~m1ii b~ tJV11 tJ ~ B mii?l' \I b G'!~ii m 'J b~ tJ uf 11ii~ '11 VI A'1 bb t1~1l 1 bb n 
'\J '\J 

I "" cj 2J QJ 2J 

mii?f\lb?f 'JiJ fl1'Jb 'JtJ'U'J ~~ B~tl1tJ?f ruru1"\l1\l 
'\J , CV CV 

4.8 ~ f 'U~ 1\1"\l~~ B\I~ ~?f \lb~ 1VlcW 1vf i11tJnu~ \11'UU'J~~1 ru n~'ii b VIA b 'Ufa 8 ~~vi'~ bb~~?f 1'J?f'Ub Vlf't 
'\J d..J , 

mii~\lb?f1ilfl11b~tJ'U~ ~1'U1'U 1 A'U fat1~€l\lvl1fl11m1"\l~~miifl1'Jvl1\11'U (Monitor) 1~'1.J'UbA~B61i1t1.fl1tJb'U 
'\J 

bb~ ~Btlmru bA ~B6111 tJ6lJB\l mii~ \I b?t~ii fl1'Jb~ tJ'U~ 1 Vlrlm1iicwf e:iii 1 i \11u V11flrlu ruV11m'J1 i \11'U~ e:i\ltl1~ ?11u n'U 
, '\J CV 

b~1VlcW1~6lltl\lfl~ilb VIA b 'U b~~~~~~bb~~?f11?f'Ub Vlf't fl'Jil~\lb?f~ilfl1'Jb~tJ'U~ b'Ufl11bbm 6lJUtuVl1~bfl~~'U 'W~Bil~~vl1 q . '\J . CV 

11tJ\11'U?f1 b VI~ 6lJ €)\I u ru VI 1 bb ~ ~ fl 1'J~1 b {J 'U fl 1 'J bb m 6lJ u ru VI 1 b ?f 'U eJ 1 VI n 'U ~ e) 1'U1 tJ fl 1 'J fl~· ii b VI At 'U t ~ 8 ~~vi'~ bb ~ ~ 
q CV CV '\J q 

?111?tt1bVlf'I mii~\lb?t1iim'Jb~tJu~ bllutJ1~'c\11V1rn~e:i'U bb~~tJnu~\11u~1ii~1~-r'Uiie:i'UV1mtJ 
'\J , dJ 

4. 9 ~-r'U~1\l~e:i\l~~'Vl1'J1t1\11ubb~~?t~tlut1JV11~cw'U~\IV1i1~ 1 ubb~~~b~ffu1 u~tJbb'U'U Hard copy 1Vlbbn 

mii~\lb?f1iim'Jb~tJ'U~ bb~~~~~\lb'U'JUbb'U'U1'V'J~ Word, PDF V11\11tl'J'l~Hutlfo~flwrn'Lln~ dtech@dole.go.th 
'\J '\J 

J ... .. ..... \.) ..................... . .... C~L.~'. 
'U1tl~:-~\;~~:b~~ 

.......... ~ ... ....... . w ······ · ········ ·· ····~· ·· ··· ····· 
CV I' t.m.J'W'U'Vf\J'U -wm:it1~1l.J 
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5. n1';iri·nrntN1'Ubbr;t::n1';ibUmhm~'U 

5.1 n1V1t1~?i-uJeJrn1mut1 4 -n~ 1~tJcrfo~1\l'1~~fo\l?i\l11eJrn1t11Vlmwfo\lA1'Uti'1t1m11~eJn1V1t1~ 
~ ~ 

m1~1\lmtJ1t1 365 1t1 i1tHl~'11n1t1~~Nt11111m1ruru1~1\l 

\11~~ 1 fl1(J1'U 30 l'U 

U 'U(l ~ '11 fll'U ~ ~M 'U1:W1'W61t1Jt1J1 

\11~~ 2 .fl1(Jb'U 60 l'U 

i!rni'~'11ni't1~ri\l'W1ll 1 t161qJqJ1 

'11~~ 3 fl1(J1'U 90 l'U 

i!rni'~'11n1t1~~\l'W1111 t161t1Jt1J1 

\11~~ 4 mtJ1'W 365 1t1 

i!rni'~'11n1t1~ri\l'W1111 t161qJqJ1 

10% 

40% 

30% 

20% 

1. bbt:-J'U\l1'Ubbrl~~'UV!eJ'Ufl11~ 1b U'U\l1'U 1 wnl"l1111 

b'U1Ubb'U'U Gantt Chart ~\l1~'Ufl'1fl11ll 15m1 
~ , 

~1but1\l1t1 1~tJ~b1r11m1~1b 'Llt1\l1t1 

2. 11tJ\l1'Ufl11?i'T~1Wf.fl1l"leJtJmrubbrl~fl1Wh\l1'U , 
"UeJ\l1~'U'U bfl~eJoLJ1(J.f11(J1 'W"UeJ\lfl1lJ?i\l b?f ~ll 

col v 
fl11b 'rn'U1 

~ 

3. ~\lfl11eJeJflbb 'U'U1~'U'UbA1B~1w11tJ1 t1?i1i!nnw 
I I C::S. .cl i.1 

?f 1'Uflrl1\l"UeJ\l fl";jlJ?f \l b?f 111fl11b1(J'U1 
~ 

4. tJ1~1~-ueJ\lb~1V1ti'1~~'1~mtJ5u~\l1utJ1~'i\)1 
ru n~mVJA 1'W 1ri~~~v1ri bb~~?111?1mVJ~ , 

5. 11tJ\l1t1?11tJ m1vi11 '1?1 B'Ubb~ ~'l.J' 11\lf n~1 , , 
Vllll~eJ 4 .6 bbrl~ 4. 7 (tl1lJ) b&1eJ'UVl 1 

1. 11 tJ\l1t1 n11sd B11 bb62jlJ/bbm -u BtJ n1ru bfl~ eJ61i1 ()~ , 

d 
VlVl~bb Vl'U 

2. 11tJ\l1t1?11tJm1vi11'1?1eJ'Ubb~~L111 -:if n~1 ~111 , , 
v v col ""' d 

"UB 4.6 bbrl~ 4. 7 (m11) b~eJ'UVl 2 

1. 11 tJ\l1t1n11sd e:i11 bb62jlJ/bbm -ue:itJ n1rubfl1 eJ-d1 ()~ , 
6tl'11~ Vl1B tJfotJ1\ltJ1~~vi5ml"l eJtJmrubA1B~1tJ , , , 
VlVl~bbVl'U 

2. 11(J\l1'U ?11tJ fl11~11'1?f eJ 'U bb~ ~cLJ 11 \lfo~1 ~111 , , 
v . v col ""' d 

"LJB 4.6 bbrl~ 4.7 (m11) b~eJ'UVl 3 

1. 11(J\l1'Ufl11~1btJ'Ufl11~1ll~tl 4.5 

2. 11tJ\l1t1?11tJ m1~11'1?1eJ'Ubbri~'l111 'If n~1 Vl1ll , , 
~tl 4.6 bb~~ 4.7 (t\'1i1) b&1eJ'U 4 - 12 

5.2 ~~rl\l11~J\l1'Ubb~~?f ~tJiJqJV11~l"l'U~\lVlll~ 1mb~~~b~tl'U1 'W~Ubb 'U'U Hard Copy 1Vibbrlfl1llrl\lb?f~ll 
fl11b1tJ'W~ bbr1~"5'~ri'l1t11tJbb'U'UL~~ Word, PDF V11\l1tJ1~rutJBb~nvi1eJ'Wn?f dtech@dole.go.th 

~ ~ 

5. 3 n11b u n~1 tJ b~mdeJ Aru~ m111m1Vl11'1fuw?t~1~Vl 11 '1f rn1t1Vl111\l1 ~\l1m?1~'1imb~1 , 

.... \.?.~ ..... . . ..... C..J-..~; . 
LJ1U~=-~t:·";:5~~ ·· · · ···~· · ···· · ········ ····~····· ········ · = ~-:?. . .. 

LJ1tJVnJ~~tl·~~·~~1lJ 
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ill I I 

6. nTwu1a1n'1a.n1cw.Wui1bbft:m~uu (Site Survey) rivu~u,Jmauv 

~ti ti6if eJ b?l'WeJ'i\l~<Jl tl~ b 6if 1c:J1:w fl11b6if 1?f°111'i\J?lfl1'W~ tivf bbfl~1~UU bf11e:i61i 1CJfl1CJ1 ti?f°1tJ fl~1'W?f 1'W flfl1~ 
(Pre-bid Site Survey) h.i1uvf 2 tTu'1~'i\l1fl1uvf tb~fl1f"lb~CJbb'WcJ b1fl1 10.00 ti. ru m:w?11 ~b?l~:Wfl11b~CJ'W1 

I iJ 'IJ 

b cW eJ~tJVl11tJ?lfl1'W bb 1~-x e:i:w Lf11~?111~~'U:ti1'W bbfl~6if e:i'c\l1n~6ll eJ~1~tJUeJ'W'i\l~U11 tJ1 itJ1~ fltltJ fl11"3' ~'Vl16if tl b?l'U eJ 
"" 

'Vl1~b VJf1iJ f1 bbfl~ fl11 b?lu e:i11f11 

cvr~~ fl11bi1?1°1';i'J'i\)~~flfl1 1T<\l~b Utifl11?f 111'i\l b~~fl1'W11:W h111:wrr~fl1';ibi1rr~ie:i:wfl fl11~~f1·1 Vl~tl 
'IJ 

7. \1~mnru'1m';i~'11'Hu1fi~ b~BnsU mauv 

f1ru~m1:wfl 11'i\l ~~ 'i\l11ru1 r1 ~ b~ e:i flcrb?lti m1f11 'i\l1flm1~'i\l11 ru1i e:i b?lti e:iVJ1~ b VJf1iJ f1viu11'i\l 1 ti6l1e:i~ b Vlflil fl 
'IJ , 

bb ft ~ flq ru .n 1 'W 1 ~ CJ i b ?I 'W tl 11 f11 ~ tl ~ ~ ~ Vl
0

1 b tl fl ?111 'W f tl :w :w 1 'W
0

1 b ?I 'W tl 1 ~ bb fl
1 

f1 ru ~ fl ';j 1 :w fl 11 b .;;' eJ ~ 'i\) 1 ';j ru 1 

1~CJf1ru~ fl11:Wfl11'i\l~~'i\l11ru1'i\l1flbflrusv1fl111 Vlf1~ bb'W'U ~~~e:i 1 tJcQ 

6'2.1 

bfltu6rl~1'W11f11 

11:W 

{e:iCJfl~ 80 

1e:iCJfl~ 20 

{e:iCJfl~ 100 

1~CJ m1~'i\l11ru1~1u b 'Vl f1u f1 bbfl ~f1run1'W f1ru~m1:w fl11'i\l~~'i\l1';iru1ie:i b?1tie:iVJ1~ b VJf1Uf16lle:i~~ b?1tie:i11f11 
, 'IJ 

Vlfl11CJ 1~CJ1Vif1~bb'W'Wt911:Wbnrusv1~ri'1V1ti~bbfl~~~1~fof1~bb'W'W1ij~1w.h~BEJft~ 70 \1~B 56 fl~bb'U'U 6lleNf1~bb'U'W , 'IJ 

11:w~1u b 'Vlf1il f1bbfl~f1 run1'W~ ~'i\l~ij~'Vlt1~f u fl11~'i\l11ru11ti~'Wt91eJ'Wt911 e:i1 tJ bflrusv1 fl111 Vlf1~ bb uu tJ1~ne:iu~1 CJ , 
ill 

1.1 rnru'1~1'UbV1flilflbbft~flru.n1cw t11wwn~mrn~ ao 
q 

iJ 0 A' d iJ "1 di I "1 
7.1.1 ~.Jftn1';ib6lJ1a111'1a.n1cwcwuV1bbft~fl1111b6lJ1 b'1';i~'UtJbfl'jeJ6lJ1v.n1v b'U ( 15 fl~bb'U'U) 

~'i\l11tu1'i\l1fl 

- 11CJ~1'W~flfl1';ib 6if 1?f 1';i1'i\l?lm'W~'U~ bbfl~';j~tJLJ bf1~e:i61J1CJmCJ 1ti?f11.Trn1ti?f 1tiflfl1~ 
- m1bb?l~~m1:wb 6if 1 h?1m'WU'i\l'i\JUti6lle:i~1~uu'i\l1n n1';i?f 111'i\l'i\l~~ , 
- fl111~tJU1~b~'WUtu'Vl1 f111:wb~CJ~ bbfl~ie:i'c\l1n~~'WU 'W1m.Jbb'W1'Vl1~bbm6ll~f11U1~'i\l1 Vl'U?l~CJ bbfl~ij , v 

tJw~VJ5m'W 

b~vu16lJfhfiru 
QI 

m1b6if1~111'i\l'i\l~~t911:wie:i 6 b'iJuie:iu~rru V11fl hJ~1b'Lltim1'i\l~ 1:iJ1~fom1~'i\l11ru11ti~tit9le:iti~e:i1 tJ 

......... 0.~ .... . ... ... G..~~~\~ .. 
U18~;~-~~;':~:5~~ 

··· · ·~··············· . . ..... ~ .. 
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cW"VTmmnn 

- ir-.:in11e:ie:inbb uu1~uu bfl1e:i6li1tJfl1tJ 1 'Ll611tTn-.:i1u~1'Lln~1-.:i 

- m11~ue:i'\.Jmrubb~~b'Vlfl b'Ufa~vtl.-rr l"l~e:imvtl?H~-m1um1b~e:in , , , 
- m1bb?1~-.:im1:w?11m1t16/Je:i-.:i1~uu1 'Llm11e:i-.:i1'um1:wb ~1 m1:wb?1iltJ1 m1:wu~e:i~ntJ bb~~fl116/J CJ1CJ~1 

1 'We:J'W1fl(?) 

- bb~'Wm1'111e:i-.:i~e:i~~m1~-.:ifi1~umrubfl1e:i6li1CJ (Configuration Backup) 

L~ei'Ultta1fl'ru 
QI 

. v v vvo 
fl11e:Je:Jflbb 'U'U\?1e:J'1?le:J~fl~e:J'1fl'U6/Je:Jfl1Vl'Ll~ TOR bb~~m\?11~1'Ll?l1fl~ ..... 

cf 

'l1t.l~~belt.l~ fl~bb 'U'U 

m1e:ie:irnb uufl1'Ut11'Ll me:iufl~:w'Yl ne:i-.:ir1u1~ne:iu ii fl11:w~'Ll?!:WCJ 1e:i-.:i~'Um11.-ff -.:i1u'C\l~ -.:i bb~~ , , 30 
fl116/Jt.J1t.J~11 'Lle:J'Ll1fl(?) l"l~~:WcT'l1~'U'U~6ir~ b'C\l'W 

m1e:ie:irnbuu&i me:ium~:w~1'Ll 1 mlJ iim1:wbvtm~?l:w bbl?irJ-.:i6/J1~11t.J~~bBt.J~u1-.:i~1'Ll 20 

fl11e:Je:Jfl bb 'U'Ul"le:l 1.-ff fl1e:l'Ufl~:W~'Ll~1'Ll bbl?i61J1~fl11:W6i1'~b'C\l'WVl1e:i bb 'W1'Vl1'11e:J'1foe:J'Ll1fl(?) 10 

m1e:ie:irnb'Uuhi6i1'~b"V'Ll 61J1~e:i-.:ir1thrne:iu6111"1~ vt'1e:i 1~?1e:i~flfA'e:i'ln'U6ile:in1vtu~ TOR 5 

1~iim1e:ie:in bb uu1~uu vt'1e:im1e:ie:in bb uu 1~?11m1'1t111 uu5u&il~"V~'I 0 

cW'C\l11tu1'<\l1fl 

- bb~'Llfl11u11-.:i1'n~1b~'ll1e:i'ln'Ll (Preventive Maintenance) l"l~e:J:W\?1111'1b1~1bb~~~'W\?1e:J'W~6i1'~b"V'Ll , 
- bb~'Wfl11bbm6/Juruvt1b~mn~bV1\?1 (Corrective Maintenance) 1~ui6m1~1bU'W'11'Llbb~~ SLA ., , , 
- 11tJ~~bBCJ~bfl~e:i'liie:ibb~~'Vl1'l"lmm~1m'Llm1u11'l1'n~1 , 
b~ei'U1tta1fl'~ 
- bb~'W~e:i-.:i?11m1'1~ ~ te:im?lm1bn~uruvt1 bb~ ~1'n~11~uu 1Vi'e:itJ1'Ll?lfl1l"ll"l~e:i:w1.-ff-.:i1'Ll ., ~ 

- ~e:J'l?le:J~flfA'eMtl'U~e:Jn1Vl'Ll~ TOR bb~~?l1lJ11'1U1bUtl5u&i1~"V~'1 

.. .. .. .. ~ .. ....... r .. ~~.~· 
LJ188=~~r,~::~~~ 

..... .. ... ~ .... .... . ... .. .. . ~ ...... 

8 

6 

4 

0 

" '''''~' '' 
'U18~'U'W:Utl 'WmW'11lJ 
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7.1.4 bb~1m1-at1m~~rn•11111tJ~u1~uit1t1eNbfl~eJeU1tl (Network Security) 10 fl~bb 'U'U 

vhJTm.n "il 1 f) 

- fl11U1b?f'U€lL6l1~6ir'U~TU Network Security vffl1€l'Ufl~:WilCJfJf1fl1:W16l1b'U€lcf 
- bbt:-i'Um1tJ1'U1im~1m1m1:wtJ£;rn~ilc.J ~~e:i:w15m1b~11~1\lbbfl~m1tJ1~biJ'Ut:-ifl 
- bb mvi1\lm1~~ m1~viBmwrr1n\I m1~1T'1?1e:i'Un"il m1:w bbfl~m1l1 e:i\ln'Um1 t "1:w~ 
b~v'Lllt1ri1~ru 

QI 

i.I i.I .., i.I 0 .., 

- m~';ifl1';j~f)\l?f€l~f)fl€)\lf)'LJ6lJ€lfl1Vl'U~ TOR bbfl~m~'Hi1'UWJ1:WUflf)~.flt.J?f1f)fl 
«JI 

- ~€l\1?11m1rit111 '1JtJ5u~1~"il~\I bb~~b ~m~~um1:wtJ~ €l~.flCJ6lJB\11~'U'U€l~1\lii'Llc.JG11rr~ 

U1b?f'U€l L6l1~6ir'U~1'U Network Security vf ~1?f~CJ fl1€l'Ufl~:WilCJflf1fl1:W 1 'LIU"il"ilU'Ubb'1~e:J'U1fl~ 
'U , , , 

iJbbt:-J'Lim1tJ1'u 1 i m1bl111~1\I bbfl~m1tJ1~biJ'Ut:-Jflvf 6ir~b"il'LI bbfl~~e:i\1?11m1m€l\11'rnb'1 ~ b ~in'U 
1~nu1~uuvf b?f'Ue:i 1 'LI~e:i 1. i.2 

~"il1tu1"iJ1f) 

fl~bb'U'U 

10 

8 

6 

4 

0 

- b€ln?111bb?1~\lt:-J~\11ufY€l'LIVl~\lhlbn'U s tJ vf b~m~B\lnu\11utJ11\11'n~11~urnfl1€l61l1mbfl~€ltJmru , , 

CV CV I q I i.J I CV.;.! CV .;.! CV i./ 

- V1f!n~1'Um11t11e:i-:i t:-Jfl\11'LI"il 1nV1'U1 CJ\11'UVJ11"il1\I b 6U'U V1'U\l?f mu1B-:i t:-Jfl\11'LIV11e:i ?1ruru1"il 1-:i 
«JI .., .., 

- ~B:wf111c.Jf!~bBCJ~tfl1\lm1 b61i'U 61JB'Ub6lJ~-:i1'U :w'1r111m-:im1 1~CJ~n'11 bb'1~t:-J'1m1~1b'Wm1u 
'U 'U 

b~vt.1lt1a1~ru 
QI 

- t:-J'1\11'LI~€l\1~11"il?f€l'U 1~bb'1~ bU'LI1 tJ~1:w~e:in1V1u~ TOR 

- m1i1t:-J'1\11'Uvf i1~n~ru~ 1n~bflCJ\lnu 1m-:im1d ~-:i~1'U6lJ'LI1~bbfl~m1:w6iru~e:i'U 
""' "a1tl~~beJtl(9) fl~bb 'U'U 

iim~,nuvf b~ m~B\l"il°1u1'Umn (b61iu mnn11 3 Lm\lm1) flrum~?f\I bb~~buuvf c.JB:W1''U"il1n 5 , 'U 

V1u1 CJ\11'LI.fl1fl1'~/bBn6U'U 1~m~~1~ 1m-:im1vf i1~ n~ru~ 1n~ bfl CJ\I bbfl~6lJ'LI1~ 1 Vlru (b61i'U 1\lb~'LI 
«JI .., 

1n~ bfl CJ\IV1~€l\lt1tJ1~mru~-:i n11) 

i1t:-Jfl\11uvf ~bbfl~b~m~B\1~1:wflru?1:wu&l (b61i'U 2-3 1fl1-:im1) bbfl~1~1um11'u1e:i-:i 4 . 
i1t:-Jfl\11'U~1:wflru?1:w'lJ~~'LI~~1 (b61i'U 1 tm\lm1) bb~'hit~~b~'LI Vl~Bii~n~ru~vi'hisa'uie:i'LI , 3 

I C>I 

bVl1'Vlfl1';i 

t:-Jf!\11'UuBCJ Vl1B hJm\1~1iirJru?1:wu~vf n1V1'U~ 2 

hli1t:-Jfl\11'U Vl~Bt:-Jfl\11'U hlb U'U 1 tJ~1:wflru?1m.J&l 0 , 

~ .... .. '-.? ... .. .. .. .. ............ . ...... .C~~.> 
m~·:;·J~~:·"~:~u~~ 

........ ~ ........... . ............ ~ .. .... ... ~ ....... . 

'U1ffW'U'V'l'1tl 'V'l~ew·rn.J 
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~'i\11'H1J1'i\11f1 

- 11 tJzjeJ~fl~1 mVI~ n'ifi"il ~tJ!)u~-:JTU vrrmJU1~l~ fl11~ m~n bb~ ~U1~?1'U fl11ru'ifi b~tJ1oLJ eJ-:J 

- L'U-r'U1eJ-:1i6U1~'W (Certification) b6li'U Network+, CCNA, CCNP Vl~mVltJ'Ubvl1 
- bb~'Um1~~?111'Ufl~1mbb~~'U'Vl'U1'V1V1u1Yit 'U Lfl1-:1 m1 q 

b~e>'Llh1r;l1~ru 
QI 

- 'UAmm~eJ-:1iJAru?1JJU~bb~~tJ1~?1'Ufl11ru'911-:inrn1'Uu11-:i-rn~11~'U'Ubf11eJ6lJ1tJ q q q 

- ~eJ-:iiJ-.S1'U1'Ub ~tJ-:icweJbb~~ bb?1~-:ifl11JJcwf eJJJ 1 'U n111 'lXLJ~n11?1u'U?1'U'U'91~ eJ~1~tJ ~ b 1r11?i'ruru1 
'I ., ., 

ct 

,1E.Jf;i~be)E.J~ fl~bb'U'U 

l! f1~1f11VI~ nii fl ru1 ~ tl1~?1'Ufl11ru bb~~ L'Uf 'U1eJ-:Jl6U1~'Wvi ~ -:Jbb~~'911-:Jtl'U-:J1'U ii-.S1'U1'Ubvt tJ-:J'WeJ 5 

bb~~bb?1~-:im1JJcwf eJJJ 1 'Wm11 'lX'U~m1?1ir'U?1'U'UeJ~1-:15ti~b"il'U . 
~fl~ 1n1iJAru?1JJu~ bbrt~tl 1~?1'U n11ru~~cw1eJJJ 1 'lXLJ ~n11?1ir'U ?t'U'U 

q • 4 

~AmmiJflru?IJJU~~'U~1bb~tl1~?1'Ufl11ru1JJ1~~b~'U V1~eJm1JJcwfeJJJ'U~m1t1-:ihJ6ir~b'i\l'U 3 

~flr11m61.n~flru?1JJ'U~Vl~mh~?1'Un11ruvibV1m~?1JJ 2 

hiiJ.Um~~l!flrt1m V1~Bflru?1JJu~hMJ'W1tl'911JJoLJ'eJn1V1'U~ 0 

cW'11,W1'11n 

- bb~'U f111'91 eJ'U?l'U eJ-m1' eJ 1~ f rnb ~ -:i b V1'9161.J ~61.J eJ-:J (Response Plan) 1 ~'U ~'U'91 eJ'U f111~1bU'U-:J1'Ubb~ ~ 
q q 

"j~tJ~b 1rt1 

- bb~'Uf111bbf116l.IUtyVl1 (Corrective Action Plan) cwfeJJJ SLA ~61.T~b"il'U b6U
0

'U b~·JJ~1bU'Uf111Jl1tJL'U 
2 ~11JJ-:i bbfl~bbm6l.lb?t~"iln1tJ1 'U 24 ~11JJ-:i 

- 61.ieJ-:i'V11-:im1~~v1mbri~m1~eJ?111n'Uer11~1-:i b61.i'U 1 V11f'!i'cwv1, Bbl-I~, 1~'U'Ubb~-:ibV1~eJB'W1m1 
I C\J I q 

..,. ..,. ..,. cu ""' 2.1 2.1 <>I 

- 11 tJ~ ~ beJ tJ ~'Vll-J-:11'U'V11'U ~ ~6UeJ'U 'W1eJJJ'U'Vl'U1VlVl'U1'Vl 

b~e>'Llleur;l1~ru 
QI 

- ~eJ-:J?leJ~A~eJ-:Jn'UoLJeJrl1Vl'U~ TOR bbrt~ SLA ~1~'UH 
q 

- ~eJ-:iiJfl11JJtl1b zjeJ~mbr1~?11m1rit111 tltl!]u&i1~'i\l~-:i 

bb ~ 'U '91 eJ 'U ?I 'U eJ -:i bb ri ~ bb n16l.I u ru VI 1iJm1JJ61.T ~ b "il 'U ~ ~ b B' tJ ~ bb fl~ ctJ 1 b ~ eJ i1 eJ ?1-:1 1 ~ 'U Vim 1 'U i eJ -:i s ., ~ . 
'V11-:J f111&i ~ v) eJ ~'U'91 eJ'U f111bbfll6lJ LL fl~ f111~ eJ ?111tl'U ~ l 1~ 1-:J ?f 1JJ11titll) u~1~ "il~ -:1'911JJ f11eJ'U 

I I 

b 1rt 1Vl fl 1Vl'U ~eJ ~1-:J?llJ1 L?IJJeJ 

4 

3 

2 

0 

·········~·-······· ~ ........................................ ~ ···· ········· ········· ··· ······· ······ ·· · 
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7.2 tnru'1~1u11A1 

'j1rnvibrt'Uen1llm,.;~'1fi1b ~llbb'1~fi11i~1t.J5'U 1 ~'lVlll~ 
A~bb'U'U';i1A1 = (';i1A1~1q~~b~'UB / ';i1A1~t~'Uv6lJv.:i~t~1t~'Uv';i1A1';i1mfu) x ihvrun6lJv.:imrusn';i1A1 (20%) 

0 ii I 

n1';ifl1'U1Wfl~bb 'U'U';i1:U6lJB.:J~ b~'Uel';i1fl1bbVl~~';i1 EJ 

b~ ertb~ blJ'Uf1~ bb 'U'U L 'Wbb~'1~tr1~ -em' Bt.J bb~1 'c\l~t11f1~ bb 'W'Wvi1~mr11'U1ru'j1lJn'U~1lJtl1mT fl6UB'l bb~· '1 ~ 

( 
ii Q ~ii 

fl~bb'U'Un:u = fl~bb 'U'U~1'Ub'Vlfl'Uflbb~~Aru.fl1'W) + (A~bb 'U'Utnrusn~1'U';i1fl1) 
~ 

~'ltf mll~ 'lb?l~llfl1'jb1t.J'Uf 6UB?l'l1'U~'Vlt1 'U fl1'jfl~ b~Bfl~ b?l'UeJ'j1 f11 L~t.J~ 'c\J1'jnJ1'c\l1 fl~ mrt'UB~ 1'U ':i1f11 v v 

bb'1 ~~1m 'Vlf1'Ll f1/~mrt'W B5'Wv1 b V1m~r1m limn ru6Vf bb'1~~'c\J1'jru1 bocw1~~mrt'U Bv1hhnLJ'j1rn fl'11'l ~'ltT'U ~brt'UB 
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