
"' 0 'tlil01\.1\Jfl'tlil\JL'tlfl'tlil.:J.:J1'U (Terms of Reference: TOR) 

'11.:iL\.12.11u'i011fiil1aa11eN (Backup line) 'tleNn12.1~.:iLil'i2.1011L"ia\J; v v 

., 
1. ~ann11LLfl::L \.1fl~il 

1111n \l"vHfo'Ut1.:im1rn'.:iL'1~1J m·n ~ m .. rfl 'U!1'U::'Vlt11a.:i1'U111fli'!~ "li'uLfl~ tl'U'U 1Elu 1a~ 1'Um1i11 n~n 
11111 &I SI .J di I cl d 4,1 ti I I d .J I 

LLa::nTH )EJ'U) \Jl €1.:JYWr'l1)::tJtJLfl1€l'U1EJ'111'1'UL Vlf"IL "fl €lf111'1 €1'111LLa:l\l~f11)'!J tll.Ja €1 EJ1.:J\Jlm 'U €1.:J f11) L '!Jtll.J\Jltl 
" " ~iifl111J L'1i1 EJ1Lu1::"fli't1lJ1 i.:i1'U \Jla tl~L 1a1~.:iL U'U'U\l~ m;1f'1qi!Ji um1~1L ih.J .:i1'U m1'Vl~~'!J::rn'Uu.:i1::uu Lfl~u'!i1 ti 

'V!Gf n 11111\l ::\11 rn 'VI \Jl i ~.u u.:iV11.:i L VlflU fl utl'~ L 'Vl\Jl l-1~ ui1t1Vitl'~V11.:i511 lJ'!J1 ~ u 1\1~ .:ic.m m::wu u ti' 1.:ic;'U LL 1 .:i " . , ' 
~€lf111tli)u°ii.:i1'U'!J€1.:!'Vltb EJ.:iTU f111'U1~n11L ~mJ\Ji €lL ViEJ.:J'!b.:J L'Ja1«'U '1 €11\lVh 1 m~'11l.J11m 'l11fi.:i'!i'm'1ari1f'1qi 1~ 
'VI~ t1vi 11 "1 m1 t "1u~ m1tl 1::'!11'!J1.J'VI ~ ~'!J ::r na .:i ~ .:i'U u n\l 1n\l::a{1.:iP1111J La EJ'Vl1 EJ ~ t1'li v1J. a LL" 1 v .:i~ .:iern m ::viu 

I ll.I ' ell ~ I " 

\Jl t1 m'Vla m~m.1 LL'1:: m11J L '!Jt11J1.J'!lu.:J'Vl1.J1 a.:i11.J m EJ 

m1i ~'Vl1~0 '11m-1'11u.:i~.:i1lJ'hi L Yi EJ.:Jn1 )L oW
0

1JtJ~ n11 LL\11° L iJ 'U Cl.:!~ 'lh:: nuu'11~ qj'Uu.:J LLC-J1.Jf11)tJ~'Vl11 
fl111J~m~t1.:iV11.:iq1n\l (Business Continuity Plan - BCP) LL'1::LLC-J1.Jn11Q~1.J\l1nnEJ'ritm (Disaster Recovery - DR) 

m1ii LLC-J\J~ i'~ n1Jd'!i1EJ1 "1 ml.J~.:JL'1~1Jf111 L~ EJ1.Ji' a11.111tii'uiiur1u L 'Vl\Jl m1ru11im~~ 1.J 1~ u Eh.:iiitl1::~vi~111"fl . . " . 
1~EJii LL 'U1vi1.:itJfi,j'~ ~i ~ L \l'UL vJ t1~1.J~1 ::uu LL'1:: n~um~1L iji.J.:i1i.Jvi1lJtl n~1m i.J1:: a::L 1'11eYmf 1.J m1~1L tii.J.:i11.J 

~.:inci11at1~fl"t1.:inu LL i.J1vi1.:i'11n'1~1'Un11u~'Vl11m11J L~ EJ.:iri1'Vlfot1.:irlm 11.J ~fl~~\1" 
1.Jil n\11 nif n11i ~'Vl1tJ~ n11 fl

0 

a1t1'111u.:itl' .:i L iJ 'U'1°'l1.J'Vlii .:J'!Jt1.:i n11 EJ n1::~u fl11lJ~1.J fl.:itla u ~f) EJ 
" 

vn.:i t 'll Lu t1{'Uv.:i'Vl'11 EJ .:i1'U111fli' !11l11J"fl1::11'!J,jqi qi1i m1i' n~1fl11lJ1i''U fl.:!'Ll'1t1~nEJ1'11 Lu t1{ Vt f"l. 2562 f1!)'Vl1J1 EJ 

otl'uif ri1'Vl1.J~ 1"1'Vlt11EJ.:i11.Ji'!~.:iLiJ1.J 1m.:iai'1.:ii 'U!11.J'11fi qiV11.:ia11'11.J L vii'!~ t1.:iiil.J11J11n11t1 u.:ini.J i'uiit1 

LL'1 ::'1~f1111JL~ EJ.:J\11 nn EJ~ f1fl11J L'l!L tJ €1{ m1ih::uul'1 a1a'111u.:i\l::"li1 EJL'1~1Jfl111J ~~'VIV 'U'Uu.:J Lfl) .:!'1~1.:l~'U ~11.J • \ \I , 41 

~1'U Lu~Vi LL'1::"li1 m'.1 u.:in'U f11)'Vl~~'!l:: r n~€11\l Ln~\l1f1f11) 1 \l1J;iV11.:i L'l!L uv{~.:im1'111v.:iiu\jfl m~::ii )::tJtJ ri11il.:I 

L U'ULL 'U1V11.:itli)twi~~~'1~ 1 'Um1tj~'U\l1nnEJflnfl11J~.:i nci11 

., ti ' 2. 1'1q 1::il.:Jfl 
cJ Q l/ 4 I ~ 41.J I-. .cii ti 

2.1 L "fl €1L'111J'111.:lf1111JEJ~'VI~ 'ULLa::fl111Jl.J'Ufl.:J'UeJ.:i)::tJtJLfl)i)'!J1EJ'1 €1'111'Uu.:lf111J'1.:J L'111Jf111L )EJ'Ut 

1 \1'111J11tiv11L u'Um1n\l 1~mh.:i~m ~u.:i 1~ EJ 1~,,m~'!l::rn\l1n L'Vl1J1'!!~-L'v.:i'Ut1.:il'la1EJ'VI~ n . . " 
2.2 LfJv1"1iil"l'11EJ'111u.:i~iifl111J"fli'tJl.JL~.:i1'U (Uptime) 111-Umm-hi'vaa:: 99.9 ~m~tJ'U;.:iLiJ'U 

" 
l.J1m~1'Uri1"1~uu~ m1LP1~t1~1EJL1.J111fl~ ~LLfl ::111 P1Lt1n'!l'U 

~ -
2.3 L fJv 1"1eYl1l11fl111JL ~1 L1.Jm1i'u'1.:i-U €11J.fl'UCJ.:i~'11EJri11v.:i1ij-U'vEJffl1 3Gbps/500Mbps LfJv1tJ.:i~u 

m1li.:i11.J1::uua11a'ULV1fll'UeN'VltJ'lEJ'31'U1~mh'3ijtJ1::~vi5mYl 
2.4 L vJ t11 "1ii LLi:.J'U m1u11.:ifo~1 LL a:: LLm 'UU qj'Vl1tJV 1'3L iJ 1.J)::tJtJ LL'1::11~ L ~ 1 (;111J~) ::'\..! L 'UoU €1\Jl n'1 .:i 

1::~um11\1u~m1 (SLA) 

2.5 LfJ va~m11JL~ t1.:i\l1nm1~ qJL~ EJeU m;1'1ri1~ qivf m\lLn ~.;f 1.J\l1nm1lJ'!l ~'Ii' u.:i'Ue:i.:i1::uu Lfl1.:i'1-f 1.:i 

" .. .. 
"fl'U~1'UL~l.J 

~ 

2.6 L vJ €1'1tl'tJ'1'4 'U f111vl1.:11tl'!J€1.:J):ltJtJ'111a'UL Vll'l\.1~ nLL'1:: LL€1U"fl~ LPletl'U~ '11L iJ 'U'!JtJ'3ml.J~ '3L'1~1J 

...... ~•·· ........ C~~L~5-
\J1V::t·:~~~ 

....... ~---····· 



3. flrufl1rUilej' ~autJ~1fl1 . .. .. 
3.1 llfl11ll6'11ll1'HWl1lJ fl!)Vlll1tJ 

3.2 hlblJ'U'Uflfli;i~iii;i~mtJ • 
3.3 1lia~1~vt11-:ib~fln"ilm1 

" 
3.4 1li bU'U'U flfli;i~ -:ia ~ 'i~vt11-:ii;i m~fo fl1'i~'UoLJ a b?f'U avt~ffvhi.'1 ruru1nuvt-t11tJ-:11'U"lJB-:lf~11-&11°1111 

" '\J '\J u u d.&I 

b 11 a -:i"il1 rn ll 'U~ ~1li i:.hmflru~ m1i.J 'i~ bii 'U~i;i fl1'i'IJ n'lf&i -:11'\J"ll a-:i~ i.J1~ flaumw11ii1~ bu tJ'U~ f ~ll'U!'l~1· 1 m1 
'\J d.J '\J d.&I 

m~'Vl'i1-:ifl1'iflrr-:in1vt'Ul'1 mii~'IJ'i~ fl11'31 b~ mb 'Yl'ib 'U'i~'U'U bfl~B 'll1tJ6'f 1'i ?f'U b 'Vlfll"UB-:1 miiu qj~flm-:i 
3.5 1li b U'U'U flfl(;l~ ,:jf;) fl'i~'U ~a 111 'U'Li ru~ 'i1tJ~ mr vi' -:1-:11'\Jbb(;l ~ hfo-:5' ,:i bl tJ'U~ a 1 ~\ llwr vi'-:i-:i1'U"UB-:I 

" '\J " u '\J '\J 

vti.11tJ-:11'\J"UB-:lf~1 'U 'i~'U'U bfl~B'll1tJ6'1116'f'Ub 'Vlfll"UB-:1 fl'ilJUtu~flm-:1 zj,:i11llfi-:1i1&i'Uflfl(;l~erv1-:1-:11'UbD'U~'U?J1'Uer ~1'1fl11 
d.&I u " '\J " '\J 

m1lJm1er~1'1m1 eru~vt11 eriie51'U1"il 1'Um1~1bi1'U-:11'U1 'Un"ilm1"llmi1&iuflflmT'U~1 tJ 
'\J '\J '\J " 

3.6 ii fltu?liiu&i bb(;l ~ 1liii rr fl~ru~ l'i'm~1iimiiviflru~m1ii m1'U 1tJu1tJm1-:5'1'1~a-:5' 1'1-:5' 1-:i brn ~ fl11u~vt11 
~6'f l'1mflf~n1vt'Ul'11 'U11"lln"iJ"iJ1'Ub'Ufl~1 

' ... ' 
3. 7 b ll'Ul1&iuflfl(;leriim~'Ylfu~1-:i-:11'Uvii.J1~m 1'111 mBb~fl'V11ai1fl '1~-:i mh1 

' " 
3.s 1li btJ'Uerii~i;ii.J1~ 1tJ"lltl~1iin'Unuer~'U-Ua b?f'U a11fl111tJ 5'Uvi boLJ1~'U-U'm?l'Ua 1 ~ bbn mii'1-:ib6'f~ii 

" " 
m1 b~tJ'Uf ru 1'Ui.J 1~ m flli.J 1~m l'111mB b~fl'V11ai1fl'1 vt~a 1li b iJ'Uerm~vi1 m1a'U b lJ'U m1-LJ' l'1"ll11-:i m1 bb 'll-:1-LJ''U11 m 

" " 
a ~1-:i b lJ'Uti'i'ill 1'Ufl1 'iU'i~m1'1'i1fl1Bb~fl'Vl'iBi1 fl'1 fl~-:id 

3.9 1li b'UWrl~f'Ubelfl~'V1Bvt~Bfl11llfllltl'U ~ -:IB1"ilU nb?fti 1litJall:ff 'Ufl11(;l 1 'VltJ b l'Ubb~ f~'lJ1(;l"lJeJ,:jer~'U 
'\J " 6.J d.&I '\J 

oLJBb?f'UB 1~iif11i-:11 ~6'f(;l~belfl~'Vl~bb(;l~fl11llfllltl'Ub "IJ'U11if 'U 
' 

3.10 cl'~ 'UoLJ Bb?f 'UBl'i' a-:ii;i-:i'Vl~ bu tJ'U1'U'i~'U'UliJ1'1~ alil 1'1-:5' 1-:l.fl1flf ~~ 1 tJ ab~ fl'Vl 'iB'W fl?! (Electronic " ... 
Government Procurement: e - GP) "lJB-:lfl'illUqj~flm-:i 

3.11 er~'UoLJBb6'f'UB~~'UoLJBb6'f'UB1 'U'iUbb'U'U"lJB-:1 "n"ilfl1'i11llfl1" ~a-:iiiflUJ?flJU&i ~-:id 
" " ' 

3.11.1 mruvi.LJ Bl'Jfl(;l-:1 "1 fl1'\ll'U 1'11~erboLJ111llfl1'i1tJ1m1tJVl~-:1blJ'Uerb.1f111llfl1vtrr fl oLJB l'lfl(;l-:1 "1 
" " 

"il~l'i' miim1n1vt'Ul'1i.'il'1'11'Uvttl'1vi bb(;l ~m1iifu e:i1'1"llau 1 'Ui.J~mru-:11'U ~-:i"Ua-:i vt~aiii;ifi1miii.'1ruru1"Ua-:1erL-U1~1ii 
'\J u u '\J 

ii CV Ii/ill ii .<di! 

fl1vti;i flll1flm1~b"ll111iifl 111tJ B'U 'V1 m1 tJ 
" ' 
3.11.2 mwvi-U'al'Jfl(;l-:1"1 tl1'\ll'Ul'11 ~er boLJ1~1llfl111tJ 11'111tJVl~-:iblJ'Uerb-U'1~1llfl1'\llrr fln"ilfl1)~1llfl 1,f 'U 

" " 
~m 1 o1f ~ (;l-:11'\J"ll a-:ier b oLJ1~1ll fi'1vtrr fl'i1 tJ b~tJd b lJ'U~(;l-:11'U"lJB-:i n"il fl11~1ll fi'1vi~'UoLJBb6'f'UB 

" 
3.12 '11vtf u.Ua l')fl(;l ,:j "1 vi1li1~ fl1'\ll'Ul'11 ~er b oLJ1~1llfl1'i1tJ11'1btJ'UerboLJ1~1llfl1vtrr fl er b oLJ1~1llfl1'Vl fl'i1tJ 

\I '\J '\J " 

"il~\9la-:iiiflru?1iiu1ifl1u'11'U!'l1llb~B'U 1 "ll~fi1vt'Ul'111l 'ULBfl6'11'ib ;aru"ll1'U 
' "' 
3.13 er L?1'Um1m9' a-:iii ~i;i-:11'\J 1fl1-:im1rr fl~ru~b~ tJ1 nu-:11'\Jvi "il~:5'1-:i ( -:11'U~1'1~-:ivt~ffu11-:if fl~11~uu 

" ' 
bfl~ a'll1tJ~ a?111/am'Vla{ b Ul'l) vi bb~ 1 b?f~"il?fll\\'icl 1 'U1-:ib~'U1litl' a tJfll 1 343 ,500 u1'Vl ef 'U 1 i.J1 'Ui.'1 t1Jt1J1b~tJ1 
bb(;l~b lJ'U~i;i-:11'\JmtJ 1'U1~tJ~nm1libn'U 3 tJ -Uufi-:11''U~'Ubafl?111b?1'Um1fl1 

3.13 er~'UoLJBb?f'Ual'i' el-lb lJ'Um ~'U~fl1'i'i~'U'U bfl~B'li1tJB'Ub 'VlB{b ill'l bb(;l~ 1~f u 1 ua'Utu11'1U'i~flB'Un"ilfl1'i 
'\J '\J "u 

1 'Vl'iflll'U1flllbb uuvivttl-:i bb(;l~ 1~fo 1um~qJ11'1U'i~flB'U n"ilfl111 'Vl'iflll'U1flllbb'U'U~6'f B-:i bb(;l~ 1~fu 1 uB'4t1J11'1U'i~fl B'U 

n"il fl1'i 1 'V11flll'U1flll bb uuvi?11ll "il1 flfltu~fl'i'illfl11n"ilfl1'ifl'i~"il1 m~ tJ,:j n"ilfl1) 1 'Vl'i~flltl bb(;l~n"il fl1) 1 'Vl'iflll'U1flll 

bb 'Vi-:16lf1&i 1 'Umru~b?f'U m1fl1b iJ'Uer b6'f'Ua11fl1~1iin'U1 'U~1'U~er ~1iil°i' 11 ~~ 'U?f 1b 'U1'1ruru1"Ua-:ifl11L-U1~1iir11 
'\J '\J d.&I '\J tJ tJ 

'11 b 'U1u mi.J1~"1!1"ll'U"ll a-:ier~ 1iir11 bbi;i ~er L?f'U a 11m ?11ii11i;i 1 o1f flUJ?f llU~"ll a-:ier ~1iifi'1 L iJ 'U fl ru?f iiu~"ll a-:i er b?f 'UB 11m1 ~ 
'\J '\J " '\J " '\J 

Yl1' tll.JbL 'U'IJ LB fl6'11';iD';i~ fltl'IJ 

....... 0~ ....... .C~Lf 
\l1~::t::;~t 

.. ........ ~ ....... . 



3.~4 ~~'U-U'ma'Uvl1i'cJ-:1LiJ'Ur;l\1u~m1v1il Bandwidth L~'11ILEJ\l~1.:itl1:::L'Vlf'lhh!m.1n-i1 1000 Gbps 

LLa:::ib.:i'11L ~'1:1.J fo.:i 1~rnm.:i 1tl~1.:itl1:::L 'Vlf'l1a.itl'm.1n-i1 300 Gbps LLfl:::il1.:i'11L~B:1.J 1v~.111v L 'Utl1::: L 'Vlf'I hltl'm.1n-)1 

1000 Gbps Vifa:1.JLvna11LL'UtJtl1:::nvtJ 

3.15 ~g u'!l mau B~ v.:iii' 'i:::uuf rnL'1 'ILL a::: LLnL'lJU qiv11m11 \1u~ m1 Ll'l~ v'li1 e.i~m 'Viv{ L i1 lillilavl7l 

24 i1 Ll.l.:i LLa:::~v.:i1:::t(l5m1~l7l~B'Vl:1.J1ma'll L 'Vl'i~Vi't1 Hot Line 'Vi~8:1.Jtl1La'U'1:1.J1~1EJ 

II 4 to 3 cu A~O 11L1 .., 

'll'1UL'lllil'lJB\l\l1'U'11~L'Vl111tJ1m1~a1EJa11v\l'Ul'l1vul'lf1:1.Jm1'111l'Vl1 1'117ll'l\l u11.:i1m~n LLa:::m1auua11u 

vt1.:iL vtl'lill'l'11'Vlf u~a1EJ'1118.:il1la8l7l'i:::EJ:::L 1a1«qiqi1 1 ;:) L V7' v 1 \11:::tJULl'l~8'li1EJ'l.m.:im1JG1.:iLa~im11L~ EJ'Uj 

ilri11lJLanEJ1LLa:::'Vi~8:1.J 1'li'.:i1ua.:ial7l\Jla8'1L1a1 v • 

4.1 flCUan\o!ttu::'Vl1~L'Vlf1Ufl~tl\l~i11EJfl1'5eN 

1\1tJ~n1'iL~ u1J~8B'UL Vl8i°L illiltl'i:::L.11Vl'1\lfl m l'l111JL ~1L'Un111'tJG1.:i'liu1Ja1a.itl'mm11 3,000/500 Mbps 
~ v 

\i1u1u 1 u~m1 Ll7lEJill'lrua1Jlliiu~1.:itl'uEJ~.:ii1 • 
4.1.1 1 \1u~ m11.:i'11~ ua11'!lill7l Fiber optic l'l111JL ~11 um11'u~ .:ii m~ a 1a.i tl' mm11 3,000 Mbps 

~1EJLVll'lL'ULa~LL'IJ'll MPLS (Multiprotocol Label Switching-Virtual Private Network) 'Vl~uLLtJ'IJ~·'U~·ij 
th:::~ VIG fl 1'Vi L vh L ~ EJ1J nu 'VI~ u ~ m' 1 '1°1\J 1'UuEJ

0

1.:itl' u EJ 11 \l '1 'i L-li' u1J'i :::'Vil 1\l n 'i:l.J a' \l La ~1J n1'i L ~ EJ'U ~ v 

LLa:::ql ~'IJ~n11B'UL Vivi L \j(Jl 
4.1.2.1"1u~n11B'UL'Vlu4Li.1l1l L'U(,ULL'IJ'll Guarantee Bandwidth 1:1 l1laul7l 24 '!i1111.:i 

il l'l111J L ~ 11 u m1 f u ~ .:i'll mi a .111EJ1 utl 'i::: L VI f'1 1:1.J
0 

tl' u EJ n11 3,000 Mbps LL a::: l1l
0

1.:itl 'i::: L VI f'1 11J' tl' m.in11 

500 Mbps Ll7le.Jbi\i1nl7ltl~~1rum11-li.:i1u \i°1'U1u0-li.:i1'U LLa:::1l.iii'l'l°11'1i''11m~11L~1J \Jlaul7l1:::EJ:::na11u~qJqJ1 
Lrn:::~u.:iil~tlmru Router vi1~1J11J11~1u'Vi~u1J~l7li.:ia1v«qiqi1ruLl'l~u'li1EJ UTP CAT6 viill'l111Jf.111111Lnu 

90 L1Jl'l'i~m~u 'i11JO'l'111l'Vl1'V11J1e.JLa'll1u~ (IP Address) ,j1u1ub.itl'uvn11 16 IP 

4.2 ~tltlL~fln11.i1LU'IH1'U 
Q lj SIU II II o Q Clo :: I o cJ I Q cit II O 

n11l'l fl\JHI ~ 'itJ'11\llil u.:imL u 'l.rn11lil Vllil .:i~ a1va118.:i ru 'l 17l'Vln'i1Ja .:i La11Jm'iL 'i vu~n1'Vl'Ul7l 

LLa :::~ 17l~ \lvtl mclvi\i1L iJu L ~ m ~ u1J~ u nu1:::uu Ll'l~ u'li 1EJ.111 EJ L 'U'llel\l ml.!~ .:iLa~11 nTH ~ EJ'Uf m1~ "~ ~;{ v.:iL ti 'U 1 tl 
• v 

lil11J1J11il'i '11'UVl1~ L vtl'l'Dl'lLLa:::'Vf '1' ntl fillii~~via" ~ ~ . 
m1u11\li'n\o!t1 ~1'tJ~1\l~u.:i'111l1~i1LLc.J'Un1'iU11'li'n~1vY.:iLii.:iuei.:inu (Preventive Maintenance) 

LL a :::n11 LLn1'lJu qj'V11 (Corrective Maintenance) lilavl7lv 1e.i, ~qi qi1 LV'I EJ~ 8\ll,j' n1'ilil'i1'1a e:iuafl 1'Vi LL a::: 

tl1:::~'VIGfl 1'Vi'lJ e:l'l 'ltl n 'i ru el ~1\l a~1 La11 e:i 

n1""ai'!Utl i1'4'U'VI1\l L 'VlflU fl er f u '11.:i~ e:l\l ~ l7l Llil ~ EJ1J'li 8\l'Vl1·rn1 'i LL '1 \lU qj'Vf 11'1 ae:Jl7l 24 i 1 L1J\l 

LLa:::i1Vi1J.:i1u'Vi~'11J 1 \1m1a-Uua11'U LLa :::LLm 'lli1qJV11mEJ1 'U1::: EJ:::L -rn1vi ri1V1'U'1 

4.3 .Ut1n1'Vl'Uf1~1'Uf11111ii'ufl.:itlaa"nf.I 
~1'u~1.:i~ 8.:i~1L il'U m1m1J'Vl'1'ntll)llii~1'U l'l111Jtlae:il7li1EJ'Vl1.:i 1~L u e:ii LV'lmu'rn:::e:iv1.:i d.:im1 L tl~ EJ'U 

'i\1ae.i1'UL~1J~'U'll'1\l'ltl mruLl'l ~e:i'li1EJ~~l7l~\l L '\'1lJ LLa:::m1n1'\'1'UV'lfl11'1111JU"vl7li1EJ~L '\'11J1~a1Jnv'U m1a\l1J 8\J\l1'U 

4.4 -U'al'lna~-a::~'tm1-al~\J;n1~ (Service Level Agreement: SLA) 

4.4.1 m1i'\Jtl-a::nufl1111"W~t111l.U.:11'U (Uptime Guarantee) 

~i'u'11.:i(;\a.:i-rut11:::n'Uri1111'Vi~u111 <tl.:i1'U'lJe:i.:ifia1v'111u.:i b.itl' '1EJ n11~8va::: 99. 9 ~m~e:i'U 
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